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June 19, 2020

BY ELECTRONIC MAIL

Luly E. Massaro, Commission Clerk
Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, Rl 02888

RE: Docket 5022 - Suspension of Service Terminations and Certain Collections Activities
During the COVID-19 Emergency
Responses to PUC Data Request 2-4

Dear Ms. Massaro:
On behalf of National Grid,! I have enclosed the Company’s response to the PUC 2-4.

This transmittal completes the Company’s responses to the Second Set of Data Requests
issued by the PUC in the above matter.

Thank you for your attention to this filing. If you have any questions, please contact me
at 781-907-2121.

Sincerely,

Raquel J. Webster

Enclosure

cc: Docket 5022 Service List
Jon Hagopian, Esq.
John Bell, Division
Linda George, Division

! The Narragansett Electric Company d/b/a National Grid (National Grid or the Company).

40 Sylvan Road, Waltham, MA 02451
T: 781-907-2121 ®m raquel.webster@nationalgrid.com ™  www.nationalgrid.com



The Narragansett Electric Company

d/b/a National Grid

RIPUC Docket No. 5022

COVID-19 Emergency

In Re: Waiving Credit and Debit Card Fees

Responses to Commission’s Second Set of Data Requests
Issued on June 10, 2020

PUC 2-4

Request:
Please provide, by June 22, 2020, the number of credit card/debit card payments made for the

period June 1-19, 2020. If this is not possible, please provide the most recent data available for
the month of June 2020.

Response:

During the period of June 1-19, 2020, there were a total of 25, 850 credit card/debit card
payments.

Prepared by or under the supervision of: Lee Smith



